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Napier’s Kennel Shop

' | am Dedicated to
closing after 61 years

Preserving

%\;3 America’s Diverse
Main Street
Culture by
Supporting Local
Commerce

Gina Ray, owner of Napier’s Kennel Shop,

announced the store is closing Aug. 17.




Local Commerc

For every $100 spent at
local small businesses, $68

returns to the community.

— Civic Economics




Local Commerce Matters

- 90% of all Retailers have 50 emplo

- Small business in America
51% GDP,
75% New Jobs,
99% of all emplc

- Community Supp




Key Principals of Main Street
Commerce Success

Compete on Strengths — Online and Big Box V
Convenience, Efficiency

Provide An Experience (Shopping vs. E
Supreme Customer Service
Connection and Relationshi
Personalization

Emphasis on Val

Your “Regu




Mobile is Funhdamental

Mobile is Anytime, Anywhere

In 2019 Approx Half of C
by Mobile and Growi

58% of all Webgp




Mobile for Main Street Local
Commerce —-The Fundamen

Get Found (Directories) (Google)
Reviews (Yelp)

Clicks to Bricks (Click ¢

Promotions (Coug




Mobile for Main Street Local
Commerce —Where it's Goi

Direct Connection and Messaging (S
Notifications, Real-Time Chat)

Real Time Inventory Availabili
In-Store

Community Online

Innovative Lc

Social




Enabling Local Mobile Com
Main Street Merchants

Best in Class App

Community-




ShoplLoyal

{ Back My Favorite Merchants

( Back  Adventuresin Toys
Aesthetika Nova Skincare '
) 210 Old Woodward

Adventuresin Toys Wednesday, Aug 22 2018

O © 250 W, Maple Road

4
Axis Music Academy 5 /I 4

© 283 Hamilton Row

Great! Ineed ababy
shower gift. Can you
recommend

g Adventures in Toys  now something?
,. A Market American Food

S h 0 p Loyal === & 474 N. Old Woodward We're celebrating national Toy Store

Day! Shop Loyal Insiders enjoy

@v:;;;:‘&'/ag C:«:mera exclusive savings with 20% off total Sure! How about aba by
'ooawar "

PSSR i Seitey oy blanket? We can have it

wrapped and ready for

pickup Saturday.

Perfect! You're the best!

Tuesday, August 21
«mso Caruso Caruso
©166 W. Maple Road

Level Multisport
© 528 N. Old Woodward

Find More Merchants
Press home to open

se
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Homa Depot o
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+ Add a Group
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Herbal Casences
Save $2.00

Next

Thank you! This is 8o great,
Saves mo & trip!




